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Be suspicious of unknown callers!
Never trust caller ID. Scammers can spoof any name and phone number. 
When in doubt, hang up and call InterBank to verify. 

Don’t give out any personal information!
We will never ask you to provide sensitive information via phone, text, email, 
instant message, or social media. We verify our customers in a way that 
protects you. When in doubt, call us!

Don’t take orders from callers!
Don’t allow callers to tell you what to say when you go to the bank. Tell your 
banker the truth so we can help you prevent a fraud loss.

Take your time! 
A legitimate banker will never pressure you to immediately decide or send 
money. If you are unsure or suspicious about a situation involving your bank 
account, contact your local branch.    
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For more info visit the Fraud Center at 

InterBank.com
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